
Profile: Outstanding at  
His Stand  

Profile of a Tom W illiam s , th e m an ager for a large 
farm s Farm ers Mark et S tan d in New York City . 
(Names of people and places have been changed.)  

T he path to ABC Farm for those who go to work 
there is seldom a straight one. Detours, inten-

t ion s , m is ta kes , des t in y, des ign , a n d ka rm a or 
fa te, p rovid en ce, coin cid en ce, or wh a tever s u b -
s cr ibed to b len d a n d b lu r a n d get los t a n d 
fou n d , a n d s om eh ow, p lu n k !! th e per fect pers on 
for a pos it ion pop s u p , a n d th e begin n in g of a 
great relationship is forged.   

Su ch is th e s tory of Tom Willia m s , th e Fa rm ers 
Ma rket co-m a n a ger , wh o en ded u p in Ou r Town 
a fter pu llin g u p h is Sou th ern roots a n d cr is s -
crossing the country from Seattle to Secaucus.   

Fa cile with n u m b ers a n d a t ea s e with th e s ci-
en ces , Tom bega n h is college ca reer pu rs u in g a 
degree in a gr icu ltu ra l en gin eer in g a t th e Un iver -
s ity of Mich iga n . Wh a t h e h oped wou ld lea d to 
s tu d ies in a ltern a t ive en ergy, res ou rces m a n a ge-
m en t , a n d a wa y to u s e tech n ology to h elp th e 
ea r th wa s , to h is d is a pp oin tm en t , m ore a n in ves -
t iga t ion of ch em ica ls a n d pes t icid es . Not a b le to 
en d ors e th is th in k in g or m eth od ology b u t s t ill 
wa n t in g to em ploy h is a p t itu des with m a th em a t-
ics a n d s cien ces , h e s witch ed to civil en gin eer in g, 
with a con cen tra t ion on s t ru ctu ra l a n a lys is . 
Th rou gh th is m ea n s , h e felt h e cou ld con t in u e 
work in g figu res a n d doin g ca lcu la t ion s , wh ich h e 
en joyed , a n d pu t th em to p ra ct ice for pu b lic 
works and projects.  

Im m edia tely u p on gra du a t in g, Tom join ed a s m a ll 
en gin eer in g firm on th e n or th wes t s id e of Detroit . 
Wh ile th e job its elf wa s in vigora t in g, th e work en -
viron m en t felt s t iflin g to Tom , s o wh en th e com -
pa n y wen t th rou gh a reorga n iza t ion a fter h e wa s 
there for about nine months, he took the opportu-
n ity to lea ve a n d join th e ra n ks of a la rge, well-
kn own a n d lon g-es ta b lis h ed en gin eer in g corpora -
t ion in down town Ch ica go. Th e cu ltu re a t th is 
s econ d bu s in es s felt m u ch m ore com for ta b le to 
Tom , a n d h e qu ick ly ros e to m eet th e ch a llen ges 
p res en ted to h im . Th e fir s t s iza b le p roject h e 
worked on wa s a b r idge on th e Da n Rya n Ex-
p res s wa y. For th os e u n fa m ilia r with th e Win d y 
City, th is is a m a jor a n d im pres s ive s t retch of 
th orou gh fa re on on e of th e ch ief com m u ter a n d 
pass-th rou gh a r ter ies of it . No s ta r t in g off with a 
ru ra l b r idge in a t in y ou ts k ir t , n o s ir ! Dive r igh t 
in ! Du r in g h is s ix yea rs with th is com pa n y, Tom s 
focu s wa s on b r idges : in s pect in g th em , d ra win g 

u p p la n s for th eir reh a b ilita t ion , a n d s ervin g a s 
job s u p ervis or for work don e on th em . At t im es , 
h e m a n a ged job s fa r from h is ba s e, wh ich re-
qu ired h im to s pen d weeks a wa y from h om e, re-
tu rn in g to h is recen t ly-p u rch a s ed con dom in iu m 
on ly on weeken d s . For a you n g m a n with n o t ies , 
th is wa s excit in g for a wh ile a n d tu ck ed s om e 
practical experiences under his belt.  

Th ere s a n old s a w th a t life s s itu a t ion s often ru n 
in s even -yea r cycles , s o wh en Tom s m oth er p res -
a ged h is ch a n gin g cou rs es to en d th is en gin eer in g 
s t in t , s h e wa s r igh t on th e m a rk . Des p ite th e 
s t im u la t in g work , Tom felt h is s p ir it dyin g a n d 
bega n feelin g s tu ck . Th e t ra vel bu g th a t h a d been 
s u ppres s ed for qu ite s om e t im e ros e a n d ca m e to 
th e fore, s o Tom s old h is con do, t ra d ed in h is s u it 
a n d t ie for jea n s a n d t -s h ir ts , a n d bou gh t a n old 
van for a trip around the country.   

Hea d in g wes t on Rou te 90 a n d followin g h is in -
stinct tra velin g with a ca n d le ra th er th a n a 
fla s h ligh t h e s t ru ck ou t . For th e fir s t t im e in 
yea rs , Tom exper ien ced a s en s e of in n er a n d per -
s on a l freed om a n d th e opp or tu n ity to follow h is 
own m u s e. Th rou gh ou t h is jou rn eys , h e a lwa ys 
felt I en ded u p a t th e r igh t p la ce a t th e r igh t 
t im e. Bein g a lon e, it wa s ea s y for h im to con n ect 
with peop le a n d be flexib le in h is s ch ed u le a n d 
rela t ion s h ips .  An d , ju s t a s h e s eem ed to la n d in 
p rop it iou s p la ces , s o wa s it with th e folk s h e en -
cou n tered . He s h a red with a n d lea rn ed from th e 
peop le th a t were lik e-m in ded in m a n y d ifferen t 
wa ys . It wa s a grea t ly in va lu a b le a n d en joya b le 
part of the journey.  

From Wa s h in gton s coa s ta l cit ies , h e m ea n dered 
down to a n d th rou gh Ca liforn ia , th en tu rn ed ea s t 
to s p en d s om e t im e in Sed on a , a town wh os e 
n a m e a n d m ys t iqu e h a d a lwa ys beckon ed h im . 
Alth ou gh h e con s id ered s et t lin g down in Ar izon a , 
th e t im in g to do s o d id n t s eem to m es h with oth er 
th in gs goin g on in h is life. Th e va n even tu a lly 
jou rn eyed n or th a n d ea s t ba ck to Det roit , th e im -
petu s bein g th e wed d in g of Tom s s is ter .  

Not too lon g a fter retu rn in g to h is h om e tu r f, th e 
u rge to exp lore m ore of th e Un ited Sta tes took 
h old a ga in , bu t th is t im e it wa s th e ea s t coa s t 
th a t s u m m on ed h is cu r ios ity. An a p pren t ices h ip 
a t a n on -p rofit cen ter in th e Ad iron da cks beca m e 
a va ila b le, a n d Tom s ign ed on to m ove to wes tern 
New York . Du r in g th e th ree-m on th in terva l be-
tween th e a ccep ta n ce a n d th e s ta r t da te for th e 
pos it ion , Tom h ea ded to a h ou s in g co-op in St . 
Pa u l, Min n es ota , wh ich h e h a d h ea rd a bou t a n d 
in ves t iga ted on h is ea r lier t r ip to th e Pa cific. 
La n d in g in S t . Pa u l b rou gh t h im to a cros s -roads 
of decis ion s : a ccep t a n en gin eer in g job h e wa s 



offered th ere; work for Spr in g Fa rm , a coop era -
t ive n a tu ra l foods d is t r ibu tor ; or s p in h is 
wh eels wh ile wa it in g for th e a ppren t ices h ip 
s pot to begin . Alth ou gh th e fir s t wa s tem ptin g, 
it took on ly a lit t le s ou l-s ea rch in g for Tom to 
u n d ers ta n d a ccep ta n ce of it wou ld be m erely 
for th e m on ey a n d th is h a d lit t le a ppea l to 
him.  

Th e ch oice wa s m a de to s ta y in St . Pa u l a n d 
work for Sp r in g Fa rm . Alth ou gh h e s ta r ted a t 
en try level, it s a t is fied a n d m erged Tom s lon g-
fou n ded in teres ts in fa rm in g a n d food . In a 
s h or t order of t im e, Tom beca m e a b u yin g clu b 
coord in a tor , t ra velin g th rou gh ou t th e region to 
m eet with m em bers of bu yin g clu b s , s et t in g u p 
con feren ces , a n d orga n izin g ga th er in gs . Be-
ca u s e h e wa s work in g d irect ly with con s u m ers 
a n d in d ivid u a ls , n ot reta ilers a n d bu s in es s es , 
th ere wa s a lot of fu lfillm en t in h is da ys . After 
two yea rs a t Sp r in g Fa rm , Tom h a d a s en s e 
th a t h e wa s don e, des p ite th e t rem en d ou s 
growth h e h a d h elp ed th e co-op exp er ien ce 
du r in g h is term th ere. (As th in gs tu rn ed ou t , 
n ot lon g a fter Tom m oved on , th e co-op wa s 
bou gh t by Un ited Na tu ra l Foods , n ow th e b ig-
ges t n a tu ra l food s d is t r ibu tor in th e cou n try 
and a major supplier to the ABC Farm Store.)   

The East! It was still calling him, the desire not 
suppressed by the twenty-four month interrup-
t ion in Min n es ota . To n ot pu rs u e th is wou ld b e 
let t in g m ys elf down , s o a n ea s tern vers ion of 

th e form er jou rn ey wes twa rd wa s u n der ta ken , 
th is t im e with a lis t of in ten t ion a l com m u n it ies 
to ch eck ou t . Grou ps from In d ia n a to Pen n s yl-
va n ia were vis ited a n d s ta yed a t for va ryin g 
len gth s of t im e, u n t il Tom en ded u p a t Red Ap-
p le Fa rm in Litch field Cou n ty, Con n ect icu t . A 
s t ron g feelin g to be th ere, cou p led with a grea t 
cook in g exp er ien ce wh ile in Ca liforn ia yea rs 
p r ior , led Tom to h is decis ion to volu n teer in 
th e cen ter s k itch en . After a few m on th s th ere, 
Tom wa s in ch a rge of ru n n in g th e cen ter s 
k itch en a n d p repa r in g m ea ls for 80 or s o peo-
p le ea ch weeken d . Th e p os it ion ta pped h is en -
gin eer in g a n d a r t is t ic a b ilit ies in a very vis cer -
a lly s a t is fyin g wa y. Wh en n ot cook in g a n d ru n -
n in g th e Red App le s k itch en , Tom h elped pa in t 
th e h ou s e a n d d id m a in ten a n ce a rou n d th e 
p la ce. (Yes , h e s a p ret ty vers a t ile gu y to h a ve 
around!)  

At th is p oin t Tom wa s in n ea rby Sm ith field , 
ju s t down th e h igh wa y a p iece, a n d h is a r r iva l 
a t ABC Fa rm wa s on ly on e s tep a wa y. Th is la s t 
d is ta n ce wa s b r idged by a fr ien d wh o, in ter -

es ted in b iodyn a m ic fa rm in g, s et u p a tou r of 
the ABC for both of th em . (Tom s on ly p reviou s 
exp os u re to ABC wa s in s igh t in g on e of it s yo-
gu r t con ta in ers a t work in St . Pa u l.) Seein g 
h ow everyth in g th ere works togeth er the 
farm, the ABC Camp, the apprentice program
rea lly excited h im a n d s t ir red s om eth in g in -
s ide. Fu r th er , on a level both corporea l a n d 
s p ir itu a l, th e in t rod u ct ion to th e Fa rm s Store 

was a valuable find! What a treasure! No longer 
d id h e h a ve to t ra vel th e fa r th er d is ta n ces to 
Green ville or Cen terville to fin d th e p rodu ce 
and organic fare so important to him. Here was 
a grea t s tore th a t wou ld let h im s tock h is 
k itch en , a n d h e beca m e ea rn es t in wa n t in g to 
support it.   

Wh en t im e ca m e to ren ew h is on e-yea r com -
m itm en t to Red Ap p le, Tom decided n ot to d o 
s o. On on e of h is t r ip s to ABC, h e spoke with 
peop le in it s s tore a n d on th e fa rm a bou t a va il-
a b le pos it ion s .. a n d a s th ey s a y, th e 
res t is h is tory! Five yea rs of h is tory, to be 
more exact!   

Tom s fir s t role a t ABC Fa rm wa s with th e 
Fa rm ers Ma rket , d r ivin g down to a n d work in g 
a t New York City s Squ a re Ma rket , a la rge 
fa rm ers m a rket , for th e th en -m a n a ger . To fill 
in a n d get m ore h ou rs , h e a ls o h elped ou t in 
oth er depa r tm en ts , join in g th e ra n k s of th os e 
va lu a b le co-worker wh o a re cros s -t ra in ed a n d 
ca n work in m u lt ip le ca pa cit ies . Mea n wh ile, 
h is pa r tn er , Am y Sh erm a n , wh om h e h a d m et 
du r in g h is d a ys a t Red App le, a ls o s ign ed on a t 
ABC Fa rm a fter a n en joya b le s t in t a t a fa rm 
down th e roa d . Sh e, too, bega n h er t im e th ere 
cobb lin g togeth er a s s or ted jobs , in clu d in g 
m ilk in g th e cows , work in g in th e ga rden , a n d 
doin g s om e of th e Fa rm ers Ma rket ru n s with 
Tom . Wh en th e op en in g for a Fa rm ers Ma rket 
m a n a ger ca m e u p , th ey a pp lied join t ly for it . 
With ou t qu es t ion , th e Fa rm wa s deligh ted to 
have them take on this crucial responsibility.  

J u s t wh a t d oes th e Fa rm ers Ma rket m a n a ger 
do? It s a com plica ted job , bu t in b r ief: Every 
Tu es da y a n d Sa tu rda y th rou gh ou t th e yea r , 
th e Fa rm ers Ma rket d r ives it s refr igera ted box 
t ru ck (24 -feet lon g) to th e New York City Fa rm -
ers Ma rket .  

Fir s t , a word on th e Squ a re Ma rket : it s goa l is 
to p rom ote region a l a gr icu ltu re a n d to offer a 
con t in u in g s u pp ly of fres h , loca l p rod u ce for 
New York ers . By doin g s o, it s u pp or ts fa rm ers 
a n d p res erves fa rm la n d for th e fu tu re. Th is is 



r igh t in lin e with ABC s m is s ion , wh ich h a s 
been a participant there since 1983.   

An d h ow does a m a rket da y u n fu r l for Tom 
a n d Am y? It begin s , a ctu a lly, th e a ftern oon 
beforeh a n d , wh en th ey loa d u p a s m u ch of th e 
t ru ck a s th ey ca n , h a u lin g la rge coolers a n d 
cra tes of goods from va r iou s ven u es on th e 
fa rm . An ea r ly tu rn in g-in is n ot fa r beh in d , a s 
m a rket m orn in gs begin with a n a la rm clock 
goin g off a t 2 :00 a .m . (n o, th a t s n ot a typo!). 
By 3 :15 a .m . or s o, th e rem a in in g goods to go 
to th e City a re on -b oa rd , a n d th e t ru ck p u lls 
ou t of th e pa rk in g lot . Ba r r in g u n fores een t ra f-
fic a n d ba d d r ivin g con d it ion s , th ey get to New 
York City a rou n d 6 :00 a .m ., wh ere th ey a n d 
their City staff set up the stand.   

Th is tem pora ry s ta ll com plete with ten ts for 
p rotect ion , b rea d ca s es , p rodu ce b in s , bu lk 
gra n ola d is p en s ers , a ch ees e d is p la y, a n d cool-
ers is erected , a n d th en th e t ru ck , wh ich is 
filled with p rod u cts m a de or grown a t ABC, is 
u n loa d ed a n d th e goods d is p la yed . Th is re-
quires both physical strength and a keen sense 
of orga n iza t ion a n d s pa t ia l rela t ion s h ip s (th e 
given a rea is t igh t , s o it h a s to be u s ed to 
m a xim u m a dva n ta ge). Equ a lly im por ta n t is a 
crea t ive eye, beca u s e if th e b rea ds , p rodu ce, 
ch ees es , m ea ts , a n d oth er fa re a re d is p la yed 
a t t ra ct ively a n d tem pt th e pa s s erb y to s top in , 
sales are dramatically enhanced.   

On ce th e m a rket s ta n d is rea dy to open a t 
8 :00 , s om e of th e s ta ff ta ke a b rea k for b rea k -
fa s t , wh ile th e res t ten d to th e ea r ly-morning 
s h oppers . Th e h ou rs a t th e s ta n d a re h ect ic 
a n d ja m -pa cked a n d dem a n d en ergy, qu ick -
th in k in g, a n d s ta m in a . Tim e ou t to re-collect is 
es s en t ia l for th e workers . Am y ta kes a s h or t 
b rea k in th e la te m orn in g, th en a n oth er in th e 
afternoon. Since she does the preponderance of 
th e d r ivin g both to a n d from th e m a rket , it is 
imperative that she gets an opportunity to rest. 
La ter in th e a ftern oon , Tom ta kes h is b rea k 
from s ellin g a n d ta lk in g with cu s tom ers . Often 
h e ta kes a d va n ta ge of th is res p ite from th e 
flu r ry of a ct ivity to ta ke a wa lk a rou n d th e 
Squ a re Ma rk et , s h op p in g a t oth er s ta n ds , ta lk -
in g with fa rm ers , a n d get t in g a feelin g for th e 
pulse of the place.  

Depen d in g u pon th e wea th er a n d th e t im e of 
yea r , th e b ooth clos es s h op s om etim e between 
6 :00 a n d 7 :30 p .m . Th e ten ts a n d ca s es a re 
b roken down , left over foods a re p a cked u p 
(some go to food kitchens both in that area and 

loca lly h ere), a n d th e crew d is pers es , u s u a lly 
in th e 7 :30 to 8 :30 h ou r . On th e d r ive ba ck to 
Ou r Town , Tom d oes a s m u ch pa p erwork a s 
possible, completing inventory sheets and sales 
records . It is u s u a lly a fter m idn igh t wh en th e 
two of th em get ba ck to th e qu iet of ABC. Per -
is h a b le good s a re retu rn ed to freezer s or cool-
ers , a n d wh a tever ta s ks th a t requ ire a t ten t ion 
before h ea d in g h om e a re ta ken ca re of. Nea r ly 
twenty-fou r h ou rs a fter th e s ou n d in g of th e 
wake-u p bell, it is t im e to ca ll it a da y.    

While these twice-weekly trips to New York City 
a re, in th em s elves , dem a n d in g, th ey do n ot 
a lon e com pr is e th e m a n a gers res pon s ib ilit ies . 
Tom a n d Am y work clos ely with th e oth er ABC 
Fa rm depa r tm en t m a n a gers th os e in th e ba k -
ery a n d da iry a n d on th e fa rm to d eterm in e 
wh a t goods will be ordered a n d ta ken down for 
s a le; to d is cu s s th e pos s ib ility of in t rodu cin g 
n ew p rodu cts ; to con fer a bou t cu s tom ers re-
qu es ts a n d n eed s ; a n d to a ddres s con cern s 
th a t a r is e. Fu r th er , s in ce th e regu la t in g body 
of New York City s Squ a re Ma rket h a s s t r ict 
gu idelin es r ega rd in g wh a t a ven dor ca n a n d 
ca n t s ell, it is vita l th a t ou r m a n a gers a dh ere 
to th es e ru les . (For exa m ple, th e Squ a re Ma r-
ket requ ires th a t a ll p rod u cts a fa rm or fa rm er 
s ells m u s t b e grown or p rodu ced on th a t re-
s pect ive fa rm . In gred ien ts u s ed in a p rodu ct 
m u s t com e from with in a s pecified d is ta n ce 
from New York City.)  

It ta kes fin a n cia l a n a lys is , in tu it ion , a n d ex-
perience a n d perh a ps a b it of m eteorologica l 
ba ckgrou n d , s in ce m a rk et s a les a re rela ted to 
market-da y wea th er to determ in e in a dva n ce 
the amounts of products to order for each mar-
ket . Requ es t too s m a ll a qu a n t ity, a n d th ere s 
th e r is k of ru n n in g ou t ,  th u s los in g s a les ; or -
der too la rge a qu a n t ity, a n d th ere s th e da n ger 
of having it go unsold.   

On n on -m a rket da ys , Tom a n d Am y m u s t a ls o 
a t ten d to a ll th e recordkeep in g a n d th e p repa -
ra t ion a n d follow-u p th a t p recede a n d p roceed , 
res pect ively, th e m a rket t r ip s . In a dd it ion to 
colla b ora t in g with th e oth er m a n a gers , th is 
in clu des m a k in g s u re th e s ta ff s ch edu le is in 
order s o th a t a ll s h ifts a re covered ; ta k in g ca re 
of th e equ ip m en t a n d t ru ck a n d en s u r in g it is 
in work in g order ; m a k in g s ign s for p rodu cts ; 
n ot in g s a les t ren ds ; a n d a ll th e m yr ia d deta ils 
they keep track of. Further, both of them sit on 
the ABC Fa rm s m a n a gin g cou n cil, th e bod y 
th a t s ets p olicies for ABC Fa rm a n d overs ees 
th e ru n n in g of it . Tom , u s in g fa cilita t ion s k ills 



h e lea rn ed wh ile work in g a n d livin g in co-ops 
in St . Pa u l, s erves a s th e bod y s ch a ir a n d 
h elps keep th e m eet in gs ru n n in g s m ooth ly a n d 
efficiently.  

Tom a n d Am y work s ea m les s ly in co-managing 
th is in tegra l pa r t of th e orga n iza t ion , com ple-
m en t in g ea ch oth er in th e m a n y a n d s u n dry 
com p on en ts of th e d ivers e a n d com plica ted 
depa r tm en t . Am y, wh o s t ill works on th e fa rm 
(s h a r in g overs igh t of th e green h ou s e) en s u res 
th ere is a s t ron g a n d vib ra n t con n ect ion be-
tween th e Fa rm ers Ma rket a n d fa rm in g. Her 
im a gin a t ive eye a n d fa m ilia r ity with p rodu ce 
s t ron gly s u gges ted th a t s h e overs ee th e vegeta -
b le a s pects of th e Fa rm ers Ma rket . Her kn owl-
edge a n d exper ien ce in th is rea lm h a ve lea d to 
a m a rked in crea s e in p rod u ce s a les , a t rem en -
dou s b oon to th e fa rm . Her d irect lin k to th e 
fa rm s ga rden er a n d h er s u pervis ory ca pa city 
in th e green h ou s e lea d to in form ed decis ion s 
a bou t wh a t crops to grow. Tom s a n a lyt ica l a p -
t itu de is em ployed in th e fin a n cia l, bu s in es s , 
a n d pa perwork com pon en ts of th e depa r tm en t . 
Tom a n d Am y both h a ve ter r ific com m u n ica -
t ion s k ills , wh ich a re cru cia l s in ce th ey a re 
con s ta n t ly in tera ct in g with cu s tom ers a n d 
overseeing a substantial staff.  

An yon e wh o ta lks with Tom a bou t th e Fa rm ers 
Ma rket a n d ABC Fa rm will in s ta n t ly s en s e h is 
en th u s ia s m for both . With s pa rk lin g eyes a n d 
a qu ick , b r igh t s m ile, h is en ergy a n d zea l a re 
in s ta n t ly t ra n s fer red to wh om ever h e s s pea k-
in g with . If a s ked wh a t h e likes b es t a bou t h is 
job , th e rep ly is , Everyth in g. Fu r th er ela bo-
ra t in g, h e a d ds , Th e m is s ion a n d d ivers ity [of 
ABC], th e ch a llen ges , a n d th e wide a s s or tm en t 
of goods to s ell a n d a ll of it [is ] cer t ified or -
ga n ic a n d / or b iod yn a m ic.   

If th ere s a n yth in g th a t m a n a gin g th e Fa rm ers 
Ma rket depa r tm en t is n ot , th a t wou ld be bor -
in g! Every d a y begets it own s et of ch a llen ges , 
a n d n o two t r ip s to New York City b r in g a n 
iden t ica l m ixtu re of th e a lwa ys -ch a n gin g fa c-
tors . Th e wea th er , th e s ta ff, th e a s s or tm en t of 
p rodu cts , wh ere a n d h ow th e pa r t icu la r da y 
fa lls in th e ca len da r , a n d th e clien tele wh o 
s h op a t th e s ta n d com bin e for a u n iqu e a n d 
s in gu la r exp er ien ce on a n y given ru n . (An d 
th ere s a lwa ys th e ch a n ce for celeb r ity s igh t -
in gs or h a vin g n a t ion a lly-ren own ed ch efs s top 
by to p ick u p s om e tu rn ips or ch ees e!) As Tom 
s u m m ed it u p , It s a lwa ys d ifferen t every 
m a rket ru n p rodu ces n ew s tor ies .   

A la rge pa r t of th e pos it ion s a ppea l for Tom is 
th e exten s ive a m ou n t of t im e s pen t with peo-
p le. Con n ect in g with oth ers h a s been a n d is a n 
im por ta n t p a r t of Tom s life th es e h u m a n in -
tera ct ion s a re fu el th a t keep h im ru n n in g, 
s pa rks for h is u n cea s in g pa s s ion for life. As a 
rep res en ta t ive of ABC a n d th e p u rveyor of 
wh oles om e foods , Tom feels h is des ire to s erve 
oth ers is fu lfilled , a n d h e ta kes grea t joy in 
a dd in g a b it of p lea s u re to oth ers d a ys , be it 
th rou gh ed u ca t ion , in t rodu ct ion to a n ew vege-
ta b le, or s im p ly a k in d word a n d a s m ile. 
Stron g cu s tom er s ervice is of pa ra m ou n t im -
por ta n ce to Tom a s a m a n a ger , a n d h e ta kes 
on th os e wh o h e k n ows s h a re th is com m it -
m en t . He h ires on ly peop le wh o ca re; th ey [th e 
s ta ff] h a ve to rea lly wa n t to be th ere.

  

On th e p rofes s ion a l level, both Tom a n d Am y 
h a ve fou n d it gra t ifyin g to lea rn a n d develop 
th eir own s ellin g a n d m a n a gem en t s tyles . Un -
der th eir gu ida n ce, th e Fa rm ers Ma rket h a s 
grown con s idera b ly in term s of n ot ju s t it s a n -
n u a l s a les , bu t a ls o in its b rea d th of p rodu cts 
offered , s ta ffin g, in fra s t ru ctu re, a n d overa ll 
p res en ce. Th e two a re rea dy to poin t ou t th a t 
th ey in h er ited a s ou n d ba s e from th e p r ior 
m a n a gers , b oth of wh om grew a n d developed 
th e depa r tm en t u n der th eir res pect ive ten u res . 
With s olid foot in g a n d s om e of th e s t ru ctu ra l 
decis ion s a lrea dy m a de, th e depa r tm en t wa s 
r ipe for Tom a n d Am y to m a ke im provem en ts 
to  and put their own stamp on it.   

Should you find yourself in New York City, per-
h a ps you will ta ke th e t im e to vis it Tom a n d 
Am y a t th e Squ a re Ma rket .  Stop b y a n d s a y 
hello!    
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